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Wiitten or verbal guotations

Formal written price quotations

Procedures for procuring goods or services through written or verbal
quotations and formal written price quotations

Competitive bidding process

Process for competitive bidding

Bid documentation for competitive bids

Public invitation for competitive bids

Procedure for handling, opening and recording of bids

Negotiations with preferred bidders

Two-stage bidding process

Committee system for competitive bids

Bid specification committees

Bid evaluation committees

Bid adjudication committees

Procurement of banking services

Procurement of IT related goods or services

Procurement of goods and services under contracts secured by other
organs of state

Procurement of goods necessitating special safety arrangements
Proudly SA Campaign

Appointment of consultants

Deviation from, and ratification of minor breaches of, procurement
processes

Unsalicited bids

Combating of abuse of supply chain management system

Part 3: Logistics, Disposal, Risk and Performance Management

Logistics management
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“in the service of the state” means to be —

(@) amember of —
(i any municipal council;
(i) any provincial legislature; or
(i)  the National Assembly or the National Council of Provinces;

(b)  amember of the board of directors of any municipal entity:

(c)  an official of any municipality or municipal entity;

(d)  an employee of any national or provincial department, national or
provincial public entity or constitutional institution within the meaning of the
Public Finance Management Act, 1999 (Act No.1 of 1999);

(e) a member of the accounting authority of any national or provincial public
entity; or

4] an employee of Parliament or a provincial legistature;

“long term contract” means a contract with a duration period exceeding one
g

year;

“list of accredited prospective providers” means the list of accredited
prospective providers which the municipality must keep in terms of paragraph
14 of this policy;

“other applicable legislation” means any other legislation applicable to

municipal supply chain management, including —

(@)  the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of
2000);

(b)  the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53 of
2003); and

()  the Construction Industry Development Board Act, 2000 (Act No.38 of
2000);
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(1)

(2)

CHAPTER 1

IMPLEMENTATION OF SUPPLY CHAIN MANAGEMENT POLICY

Supply chain management policy

All officials and other role players in the supply chain management system

of the Municpiality must implement this Policy in a way that —

(@)

(b)
{c)

(d)
(e)

(f)

gives effect to —

(i) section 217 of the Constitution; and

(ii) Part 1 of Chapter 11 and other applicable provisions of the
Act;

is fair, equitable, transparent, competitive and cost effective:;

complies with —

(i) the Regulations; and

(i) any minimum norms and standards that may be prescribed
in terms of section 168 of the Act;

is consistent with other applicable legislation;

does not undermine the objective for uniformity in supply chain

management systems between organs of state in all spheres; and

is consistent with national economic policy concerning the

promotion of investments and doing business with the public

sector.

This Policy applies when the municipality —

(@)
(b)
(c)

procures goods or services;

disposes goods no longer needed:;

selects contractors to provide assistance in the provision of
municipal services otherwise than in circumstances where Chapter

8 of the Municipal Systems Act applies; or

Dy



Jo Ajnqisseooe sjoword o) Aenoned ‘seseyds e ur oels Jo sueblio
Ussmiaq suuo} pue samnpesoid ‘ssonoeld ureyo Aiddns ui Ayuwopun
10} poau sy Aojod juswebeuew ueyo Ajddns SIy} Buipuswe uaypp

‘AMnseau) eouinold Jueasiol 8y} pue
Ainseal] jeuonepn eqi 0} Aaljod |spowr 8y} woly uoneinsp Aue podar  (q)
pue suofjejnbay
94l uim Aldwod sjuswpuswe pasodoid yons Jeyr amnsus  (e)
— }snw Jsopjo Bununoooe
ou) ‘Ainsesl] jeuoneN ey Aq ponss Aoljod jepow alp wouy sieyip 1ey)

lPunod sy o} swsLwipuswie pasodold spwgns teoyo Bupgunosoe ayl §

IPUNoS ayj 0} Aoljod siy) jo Juswpuswe ay) Joj sjesodoud
Jwgns ‘Alesssoeu j slopisuoo l8ojo  Bupunosoe ayy usym (9)
pue Aoljod sy Jo uonejusws|dw auyy maiaal Ajjenuue 1sB9| 1B (e)

=~ Isnw Jeo1o Bununoooe sy |
Aoyjod yuawebeuvew ureys Aiddns ayj Jo Juswpuaury

‘Aus rediviunw e 1o
Ajedounw Jsyloue ‘Ayus dlgnd Jayjoue 1o woys woly Apmose  (q)
pue Ayjue jeddiuntu & Jo Mijedounw Jeyoue
‘Anue ojand e 10 snepy 191 JO Juswneda By} wioy Jojem  (e)
~ Buipnjour oy ey
40 (2)01L 1 uondes Ul pajejdwa)uos $30IMBS pue spoob Jo juswainoold suy
J0 oadsai ul Adde jou ssop ‘asimisyo paplroid aleym 1deoxe ‘Aollod sy

PV JEULIO £8 Uooss u) paje|duwisjuod S8ourRstunolo
Ul saojnies jedioluni Jo uoisiroid sy Jog oy swelsAg |edioiunyy
94} 40 (q) (1) 08 uonoes U 0} paliegel sWsIUBYORW [euR)xe sjoses  (p)

(€)

(@)

(1)

(e)



Q\Df

supply chain management systems for small businesses must be taken

into account.

4, Delegation of supply chain management powers and duties

(1) The Coungcil hereby delegates all powers and duties to the accounting
officer which are necessary to enable the accounting officer —

(@ to discharge the supply chain management responsibilities
conferred on accounting officers in terms of —

(i) Chapter 8 or 10 of the Act; and
(i)  this Policy; |

(b} to maximise administrative and operational efficiency in the
implementation of this Policy;

(c)  to enforce reasonable cost-effective measures for the prevention of
fraud, corruption, favouritism and unfair and irregular practices in
the implementation of this Policy; and

(d)  to comply with his or her responsibilities in terms of section 115 and

other applicable provisions of the Act.

(2)  Sections 79 and 106 of the Act apply to the subdelegation of powers and

duties delegated to an accounting officer in terms of subparagraph (1).

(3) The accounting officer may not subdelegate any supply chain
management powers or duties fo a person who is not an official of
municipality or to a committee which is not exclusively composed of

officials of the munigcipality;

(4)  This paragraph may not be read as permitting an official to whom the

power to make final awards has been delegated, to make a final award in
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(4)

(5)

(6)

(7)

11

within five days of the end of each month submit to the official referred to
in subparagraph (4) a written report containing particulars of each final
award made by such official or committee during that month, including—

(a)  the amount of the award;

(b)  the name of the person to whom the award was made: and

(c)  the reason why the award was made to that person.

A written report referred to in subparagraph (3) must be submitted —
(@  tothe accounting officer, in the case of an award by ~
(i) the chief financial officer;
(ii) a senior manager; or
(i)  a bid adjudication committee of which the chief financial
officer or a senior manager is a member; or
(b)  to the chief financial officer or the senior manager responsible for
the relevant bid, in the case of an award by —
(i) a manager referred to in subparagraph (2)(c)(iii); or
(ii) a bid adjudication committee of which the chief financial

officer or a senior manager is not a member.

Subparagraphs (3) and (4) of this policy do not apply to procurements out
of petty cash.

This paragraph may not be interpreted as permitting an official to whom
the power to make final awards has been subdelegated, to make a final
award in a competitive bidding process otherwise than through the
committee system provided for in paragraph 26 of this Policy.

No supply chain management decision-making powers may be delegated

to an advisor or consultant.

6. Oversight role of council

Do

w
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8. Training of supply chain management officials

The training of officials involved in implementing this Policy should be in

accordance with any Treasury guidelines on supply chain management training.

e

7

L by
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(c)

(d)

11.

(1)

@)

12.

15 b f‘g

provide for the compilation of the required specifications to ensure that its

needs are met,

To undertake appropriate jndustry analysis and research to ensure that

innovations and technological benefits are maximized.

Part 2: Acquisition management

System of acquisition management

The accounting officer must implement the system of acquisition

management set out in this Part in order to ensure —

(@) that goods and services are procured by the municipality in
accordance with authorised processes only;

(b)  that expenditure on goods and services is incurred in terms of an
approved budget in terms of section 15 of the Act;

(c) that the threshold values for the different procurement processes
are complied with;

(d) that bid documentation, evaluation and adjudication criteria, and
general conditions of a contract, are in accordance with any
applicable legislation; and

(e} that any Treasury guidelines on acquisition management are

properly taken into account.

When procuring goods or services contemplated in section 110(2) of the
Act, the accounting officer must make public the fact that such goods or
services are procured otherwise than through the municipality’s supply
chain management system, including -

(a)  the kind of goods or services; and

(b)  the name of the supplier.

Range of procurement processes
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13.  General preconditions for consideration of written quotations or bids

A written quotation or bid may not be considered unless the provider who
submitted the quotation or bid —
(a) has furnished that provider's —

(i) full name;

(ii) identification number or company or other registration

number; and

(i)  tax reference number and VAT registration number, if any;

(b) has authorised the municipality to obtain a tax clearance from the
South African Revenue Services that the provider's tax matters are
in order; and

(c) has indicated —

(i) whether he or she is in the service of the state, or has been
in the service of the state in the previous twelve months;

(i) if the provider is not a natural person, whether any of its
directors, managers, principal shareholders or stakeholder is
in the service of the state, or has been in the service of the
state in the previous twelve months; or

(i)  whether a spouse, child or parent of the provider or of a
director, manager, shareholder or stakeholder referred to in
subparagraph (ii) is in the service of the state, or has been in

the service of the state in the previous twelve months.
14.  Lists of accredited prospective providers
(1)  The accounting officer must —

(a) keep a list of accredited prospective providers of goods and

services that must be used for the procurement requirements
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16.

(e)

(i) the total amount of petty cash purchases for that month; and

(i) receipts and appropriate documents for each purchase.

insert_any other condifions determined by the council / board of

directors.

Written or verbal quotations

The conditions for the procurement of goods or services through written or verbal

quotations, are as follows:

17.

(1)

(a)

(b)

()

(d)

(e)

(f)

Quotations must be obtained from at least three different providers
preferably from, but not limited to, providers whose names appear
on the list of accredited prospective providers of the municipality ,
provided that if quotations are obtained from providers who are not
listed, such providers must meet the listing criteria set out in
paragraph 14(1)(b) and (c) of this Policy;

to the extent feasible, providers must be requested to submit such
quotations in writing;

if it is not possible to obtain at least three quotations, the reasons
must be recorded and reported quarterly to the accounting officer or
another official designated by the accounting officer;

the accounting officer must record the names of the potential
providers requested to provide such quotations with their quoted
prices; and

if a quotation was submitted verbally, the order may be placed only

against written confirmation by the selected provider.

linsert any other conditions determined by council / board of

directors.

Formal written price quotations

The conditions for the procurement of goods or services through formal

written price quotations, are as follows:
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(e)

(f)

19.

(1)

(2)

20.

addition to the requirements of paragraph 17, be advertised for at
least seven days on the website and an official notice board of the
municipality ;

(c) offers received must be evaluated on a comparative basis taking
into account unconditional discounts;

(d) the accounting officer or chief financial officer must on a monthly
basis be notified in writing of all written or verbal quotations and
formal written price quotations accepted by an official acting in
terms of a subdelegation;

offers below R30 000 (VAT included) must be awarded based on

compliance to specifications and conditions of contract, ability and

capability to deliver the goods and services and lowest price;

acceptable offers, which are subject to the preference poinis system

(PPPFA and asscciated regulations), must be awarded to the bidder who

scored the highest points;

(9) lcouncil / board of directors to inserf requirements for proper record

keeping.

Competitive bids

Goods or services above a transaction value of R200 000 (VAT included)
and long term contracts may only be procured through a competitive
bidding process, subject to paragraph 11(2) of this Policy.

No requirement for goods or services above an estimated fransaction
value of R200 000 (VAT included), may deliberately be split into parts or
items of lesser value merely for the sake of procuring the goods or

services otherwise than through a competitive bidding process.

Process for competitive bidding

The procedures for the following stages of a competitive bidding process are as

follows:
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23

(d)  if the value of the transaction is expected o exceed R10 million

(VAT included), require bidders to furnish—

(i) if the bidder is required by law to prepare annual financial

statements for auditing, their audited annual financial statements —

(aa) forthe past three years; or

(bb) since their establishment if established during the past three
years;

(ii) a certificate signed by the bidder certifying that the bidder
has no undisputed commitments for municipal services
towards a municipélity or other service provider in respect of
which payment is overdue for more than 30 days;

(i)  particulars of any contracts awarded to the bidder by an

organ of state during the past five years, including particulars of any

material non-compliance or dispute concerning the execution of
such contract;

(iv)  a statement indicating whether any portion of the goods or
services are expected to be sourced from outside the
Republic, and, if so, what portion and whether any portion of
payment from the municipality or municipal entity is
expected to be fransferred out of  the Republic; and

(e) stipulate that disputes must be settled by means of mutual

consultation, mediation (with or without legal representation), or,

when unsuccessful, in a South African court of law.

(f)  linsert any other criteria determined by the council / board of

22. Public invitation for competitive bids
(1)  The procedure for the invitation of competitive bids, is as follows:
(a)  Any invitation to prospective providers to submit bids must be by
means of a public advertisement in newspapers commonly

circulating locally, the website of the municipality or any other

Do
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(b)

(c)

(d)

(ii) must be opened at the same time and as soon as possible
after the period for the submission of bids has expired; and

(i)  received after the closing time should not be considered and

returned unopened immediately.
Any bidder or member of the public has the right to request that the
names of the bidders who submitied bids in time must be read out
and, if practical, also each bidder’s total bidding price;
No information, except the provisions in subparagraph (b), relating
to the bid shouild be disclosed to bidders or other persons until the
successful bidder is notified of the award; and
The accounting officer must —
(i) record in a register all bids received in time;
(i) make the register available for public inspection; and
(iiiy  publish the entries in the register and the bid results on the

website.

24. Negotiations with preferred bidders

(1)

2)

The accounting officer may negotiate the final terms of a contract with

bidders identified through a competitive bidding process as preferred

bidders, provided that such negotiation —

(@)
(b)
(c)

does not allow any preferred bidder a second or unfair opportunity;
is not to the detriment of any other bidder; and '

does not lead to a higher price than the bid as submitted.

Minutes of such negotiations must be kept for record purposes.

25. Two-stage bidding process

(1)

A two-stage bidding process is allowed for —

(a)

large complex projecis;
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27

(5)  The accounting officer may apply the committee system to formal written

price quotations.

27. Bid specification committees

(1) A bid specification committee must compile the specifications for each

procurement of goods or services by the municipality .

(2)
(@)

(b)

()

(d)

()

(®)

Specifications —

must be drafted in an unbiased manner to allow all potential
suppliers to offer their goods or services;

must take account of any accepted standards such as those issued
by Standards South Africa, the International Standards
Organisation, or an authority accredited or recognised by the South
African National Accreditation System with which the equipment or
material or workmanship should comply;

must, where possible, be described in terms of performance
required rather than in terms of descriptive characteristics for
design;

may not create trade barriers in contract requirements in the forms
of specifications, plans, drawings, designs, testing and test
methods, packaging, marking or labeling of conformity certification;
may not make reference to any particular frade mark, name, patent,
design, type, specific origin or producer unless there is no other
sufficiently precise or intelligible way of describing the
characteristics of the work, in which case such reference must be
accompanied by the word “equivalent”;

must indicate each specific goal for which points may be awarded
in terms of the points system set out in the Preferential

Procurement Regulations 2001; and

Doy
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(1)

(2)

(3)

(5)

~x
291 Y9

A bid adjudication committee must —

(@)

(b)

consider the report and recommendations of the bid evaluation

commiitee; and

either —

(i) depending on its delegations, make a final award or a
recommendation to the accounting officer to make the final
award; or

(i) make another recommendation to the accounting officer how

to proceed with the relevant procurement.

A bid adjudication committee must consist of at least four senior

managers of the municipality which must include —

(@)

(b)

(c)

the chief financial officer or, if the chief financial officer is not
available, another manager in the budget and treasury office
reporting directly to the chief financial officer and designated by the
chief financial officer; and

at least one senior supply chain managément practitioner who is an
official of the municipality ; and

a technical expert in the relevant field who is an official, if such an

expert exists.

The accounting officer must appoint the chairperson of the commititee. if

the chairperson is absent from a meeting, the members of the committee

who are present must elect one of them to preside at the meeting.

Neither a member of a bid evaluation committee, nor an advisor or person

assisting the evaluation committee, may be a member of a bid adjudication

committee.
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()

(3)

3.

(1)

(2)

(3)

(4)

The process for procuring a contract for banking services must commence

at least nine months before the end of an existing contract.

The closure date for the submission of bids may not be less than 60

days from the date on which the advertisement is placed in a newspaper
in terms of paragraph 22(1). Bids must be restricted to banks registered in
terms of the Banks Act, 1920 (Act No. 94 of 1990).

Procurement of IT related goods or services

The accounting officer may request the State Information Technology
Agency (SITA) to assist with the acquisition of IT related goods or services

through a competitive bidding process.

Both parties must enter into a written agreement to regulate the services

rendered by, and the payments to be made to, SITA.

The accounting officer must notify SITA together with a motivation of the

IT needs if —

(a)  the transaction value of IT related goods or services required in any
financial year will exceed R50 million (VAT included); or

(b)  the transaction value of a contract to be procured whether for one

or more years exceeds R50 million (VAT included).

If SITA comments on the submission and the municipality disagrees with
such comments, the comments and the reasons for rejecting or not
following such comments must be submitted to the council, the National

Treasury, the relevant provincial treasury and the Auditor General.

=
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Proudly SA Campaign
34. the municipality supports the Proudly SA Campaign to the extent that,
all things being equal, preference is given to procuring local goods and services
from:

» Firstly — suppliers and businesses within the municipality or district;

» Secondly — suppliers and businesses within the relevant province;

o Thirdly — suppiiers and businesses within the Republic.

35. Appointment of consultants

(1) The accounting officer may procure consulting services provided that any
Treasury guidelines in respect of consulting services are taken into

account when such procurements are made.

(2)  Consultancy services must be procured through competitive bids if
(a) the value of the contract exceeds R200 000 (VAT included); or

(b)  the duration period of the contract exceeds one year.

(3) In addition to any requirements prescribed by this policy for competitive
bids, bidders must furnish particulars of —
(a) all consultancy services provided to an organ of state in the last five
years; and
(b) any similar consultancy services provided to an organ of state in

the last five years.

(4) The accounting officer must ensure that copyright in any document
produced, and the patent rights or ownership in any plant, machinery,
thing, system or process designed or devised, by a consultant in the

course of the consultancy service is vested in the municipality .
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(1)

(2)

(3)

(4)

(5)

In accordance with section 113 of the Act there is no obligation to consider

unsolicited bids received outside a normal bidding process.

The accounting officer may decide in terms of section 113(2) of the Act to

consider an unsolicited bid, only if —

(@)  the product or service offered in terms of the bid is a demonstrably
Or proven unigque innovative concept;

(b)  the product or service will be exceptionally beneficial to, or have
exceptional cost advantages;

(¢)  the person who made the bid is the sole provider of the product or
service; and

(d)  the reasons for not going through the normal bidding processes are

found to be sound by the accounting officer.

If the accounting officer decides to consider an unsolicited bid that
complies with subparagraph (2) of this policy, the decision must be made

public in accordance with section 21A of the Municipal Systems Act,

together with —
(a) reasons as to why the bid should not be open to other competitors;
(b) an explanation of the potential benefits if the unsolicited bid were

accepted; and
(c) an invitation to the public or other potential suppliers to submit their

comments within 30 days of the notice.

The accounting officer must submit all written comments received pursuant
to subparagraph (3), including any responses from the unsolicited bidder,

to the National Treasury and the relevant provincial freasury for comment.

The adjudication committee must consider the unsolicited bid and may
award the bid or make a recommendation to the accounting officer,

depending on its delegations.
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(d)

()

(f)

(9)

37

(ii) report any alleged criminal conduct to the South African
Police Service;

check the National Treasury’s database prior to awarding any

contract to ensure that no recommended bidder, or any of its

directors, is listed as a person prohibited from doing business with
the public sector;

reject any bid from a bidder—

(i) if any municipal rates and taxes or municipal service charges
owed by that bidder or any of its directors to the
municipality , or to any other municipality or municipal
entity, are in arrears for more than three months; or

(i) who during the last five years has failed to perform
satisfactorily on a previous contract with the municipality or
any other organ of state after written notice was given to that
bidder that performance was unsatisfactory;

reject a recommendation for the award of a contract if the

recommended bidder, or any of its directors, has committed a

corrupt or fraudulent act in competing for the particular contract;

cancel a contract awarded to a person if —

(i) the person committed any corrupt or fraudulent act during
the bidding process or the execution of the contract; or

(i) an official or other role player committed any corrupt or
fraudulent act during the bidding process or the execution of
the contract that benefited that person; and

reject the bid of any bidder if that bidder or any of its directors —

M has abused the supply chain management system of the
municipality or has committed any improper conduct in
relation to such system;

(ii) has been convicted for fraud or corruption during the past

five years;
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(e)

(f)

(9)

40.
(1)

appropriate standards of internal control and warehouse management to
ensure that goods placed in stores are secure and only used for the
purpose for which they were purchased:;

regular checking to ensure that all assets including official vehicles are
properly managed, appropriately maintained and only used for official
purposes; and

monitoring and review of the supply vendor performance to ensure
compliance with specifications and contract conditions for particular goods

or services.

Disposal management

The criteria for the disposal or letting of assets, including unserviceable,

redundant or obsolete assets, subject to sections 14 and 90 of the Act, are as

follows: \council / board of directors to insert criterid|

(2)

(3)

Assets may be disposed of by —

(i) transferring the asset to another organ of state in terms of a
provision of the Act enabling the transfer of assets;

(ii) transferring the asset to another organ of state at market related
value or, when appropriate, free of charge;

(i)  selling the asset; or

(iv)  destroying the asset.

The accounting officer must ensure that —

(a) immovable property is sold only at market related prices except
when the public interest or the plight of the poor demands
otherwise;

(b) movable assets are sold either by way of written price quotations, a
competitive bidding process, auction or at market related prices,

whichever is the most advantageous;
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a Dy

The accounting officer must establish and implement an internal monitoring
system in order to determine, on the basis of a retrospective analysis, whether
the authorised supply chain management processes were followed and whether

the objectives of this Policy were achieved.

Part 4: Other matters
43.  Prohibition on awards to persons whose tax matters are not in order

(1) No award above R15 000 may be made in terms of this Policy to a person
whose tax matters have not been declared by the South African Revenue

Service to be in order,

(2) Before making an award to a person the accounting officer must first

check with SARS whether that person’s tax matters are in order.

(3) If SARS does not respond within 7 days such person’s tax matters may for

purposes of subparagraph (1) be presumed to be in order.

44. Prohibition on awards to persons in the service of the state
Irrespective of the procurement process followed, no award may be made to a
person in terms of this Policy —

(a)  who is in the service of the state;

(b} if that person is not a natural person, of which any director,
manager, principal shareholder or stakeholder is a person in the
service of the state; or

(¢) a person who is an advisor or consultant contracted with the

municipality .
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47. Inducements, rewards, gifts and favours to municipalities, officials

and other role players

(1) No person who is a provider or prospective provider of goods or services,
or a recipient or prospective recipient of goods disposed or to be disposed
of may either directly or through a representative or intermediary promise,
offer or grant —

(a)  any inducement or reward to the municipality for or in connection
with the award of a contract; or

(b)  anyreward, gift, favour or hospitality to —
(i) any official; or
(i)  any other role player involved in the implementation of this

Policy.

(2)  The accounting officer must promptly report any alleged contravention of
subparagraph (1) to the National Treasury for considering whether the offending
person, and any representative or intermediary through which such person is
alleged to have acted, should be listed in the National Treasury's database of

persons prohibited from doing business with the public sector.
(3)  Subparagraph (1) does not apply to gifts less than R350 in value.

48. Sponsorships

The accounting officer must promptly disclose to the National Treasury and the
relevant provincial treasury any sponsorship promised, offered or granted,
whether directly or through a representative or intermediary, by any person who
is —

(a)  a provider or prospective provider of goods or services; or

(b) a recipient or prospective recipient of goods disposed or to be

disposed.
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(a) the dispute, objection, complaint or query is not resolved within 60
days; or

(b)  noresponse is forthcoming within 60 days.

(5) If the provincial treasury does not or cannot resolve the matter, the
dispute, objection, complaint or query may be referred to the National

Treasury for reselution.

(B) This paragraph must not be read as affecting a person's rights to

approach a court at any time.

51. Contracts providing for compensation based on turnhover

If a service provider acts on behalf of a municipality to provide any service or
act as a collector of fees, service charges or taxes and the compensation
payable to the service provider is fixed as an agreed percentage of turnover for
the service or the amount coilected, the contract between the service provider
and the municipality must stipulate -

(a)  acap on the compensation payable to the service provider; and

(b)  that such compensation must be performance based.

52. Commencement

This Policy takes effect on [insert the date]




ADI10d LINJNFHINDO0Yd TVILNIHIdTHd

ALI'TVAIDINNIN
N33INVZ1 431V3HO




