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GREATER TZANEEN MUNICIPALITY
FINANCE DEPARTMENT
INDIGENT POLICY
POLICY STATEMENT

The Greater Tzaneen Municipality believes that an indigent policy should be adopted
to promote social and economic development and to provide services to the poorest
of the poor (indigent Households).

1. AlM

The aim of this policy is to set clear guidelines how Council will assist Indigent
Households and what the roles of the different departments are.

This policy will further set broad principles, resulting in the adoption of a By-Law
for the implementation and enforcement of a Tariff Policy.

2. OBJECTIVES

2.1 To determine which households qualify as Indigent Households
according to laid down criteria.

2.2 To set clear guidelihes on the level of services that will be supplied to
Indigent Households

2.3 To determine the role of the department of the Financial Manager and
the department of the Strategy and Development Director respectively.

2.4 To lay down guidelines on the cross subsidisation and funding of the
Indigent.

3. TERMS OF REFERENCE

Section 214 (1) of The Constituticn of the Republic of South Africa, Act no. 108
of 1996 (hereafter referred to as the Constitution) stipulates inter alia the
following:

“An act of parliament must provide for:-
The equitable division of revenue raised nationally among the national,
provincial and local spheres of government.”
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5.7 The onus fo be registered as an Indigent Household lies with the
individual consumer, and Council has the responsibility to
communicate this policy to the consumers.

6. QUALIFICATION AS INDIGENT HOUSEHOLDS
6.1 Criteria for identification

In order to set clear guidelines for the identification of an Indigent
Household the following criteria will be made applicable on all
households within the Council’s area of jurisdiction.

6.1.1 Income

All households with a gross income of R1 100,00 per month and
less will qualify to complete an application form to be registered
as an Indigent Household.  This amount is based on the
amount set by the Department of Provincial and Local
Government (DPLG).

6.1.2 Registration

All consumers regarding themselves as being indigent should
apply at the office of the Financial Manager. The Financial
Manager will then register these consumers on a data base from
where it will be verified by their ward committees, respective
ward Councillor and social workers to investigate the household
circumstances as indicated on the application form and these
parties are jointly and seveérally responsible for the contents of
such applications.

Further to the registration the following:

6.1.2.1 All applicants will have to register annually as Indigent,
failing which they will be de-registered.

6.1.2.2 An unemployed person will have to provide proof of their
registration as unemployed at the Department of Labour.

6.1.2.3 A social worker's report will have to be submitted
together with the application form indicating the social
welfare of the applicant; if such report does not exist
then Council may undertake its own evaluation.



¢

"A21104 [0J1u0D)
HP2ID BU} JO SWISY Uil UM }BSP Q [ PUB UMEIPUIIM
Apisgns 1ieyl eaey im juswebuelie Jloyl JO  SWIS)
ay) 0} deay Jo sjunoooe Jivy) Aed o) g} oym swusbipul 2’229

‘foljod [013u0D 1PS1D S} 03 pavul| sI A31jod JusBipu| BULL 22’9
JOJUOD WPRID 2'T'9

"9 BISA0DLI SB JO US)IM SI1gop au]
‘syIoW g o pouad paxy e Joj juabipul suewas pue uabiput
se palo)sibal s| Jojgap sy} pue siealie Ul S| JUNoJde Ue aJSUAA

egJeslly 129

sjunoo2e Jo Bujjpuey c9

‘Jopuayo yans jsulebe painiisul aq
[m sdals |eBa) pue ‘palancdal aq jjIm Iounos) Aq pajueib
Apisans sy} ‘paienbsip oq jm sjueoldde jusinpnel4 6219

"UONENYS / SEOUBISWNOIID
" JjUOU0D9-01008  sjueddde sy}  Jo  uonebBisaaul
7 Jsyuny Joj papremio) oq jIIm dlgnd ayy Ag suonoslgo 8219

‘uonessibal
9y} 0} 109[qo Jo/pue juswwod o) Ayunuoddo ue ongnd
8U} Jo)0 0] padeidsip ag ||Im SSLWRU LIS [NISS80oNs 8q
suoneo|dde oy} pinoys jeys sjou el jsnw sjueolddy 2219

‘sjuabipul ale paapul Asy)
1eU) uAeplje ue jo sueswl Agq asepep jsnw sueosiddy 9'z°L'9

"9|qB|leAR 2ioUm papiroid
90 p|NOYs wlol umnjas Xe) swosul ise| sjueondde syl G'Z'L'Q

‘uonesidde
8y} aleajow O} papmosd 9g ISNW SIUSWSE)S Nueqg 719

=

i~y e o
“z:m e

\5‘\3@\



By

7. LEVEL OF SERVICES

Services will be rendered to all debtors that are regarded as Indigent but the
following levels are set:

71

7.2

7.3

7.4

7.4.1

7.4.2

Water

7.1.1 The provision of water as a free basic service will be in
accordance with the provisions of the Policy / By-Law passed /
promulgated by Mopani District Council.

7.1.2 A household that qualifies as an indigent will qualify for free
basic services referred to in 7.1.1 above, to a maximum of 6 kI
water per month.

7.1.3 Where the consumer consumes more than 6 kl between
readings the full tariff will be applicable.

Refuse

The same service will be rendered as to other households.
Sanitation

The same service will be rendered as to other households.
Electricity

The provision of free basic electricity to indigent households is
available to the entire area of the Greater Tzaneen Municipality,
including Eskom’s licensed area.  Where a consumer applies for
indigent status, he/she will be informed of the consequences of their
choices because they will be provided free of charge with a 10 Amp
circuit breaker in terms of the Electricity Basic Support Services Tariff
(EBSST). Consequences include tripping, other possible
inconveniences created by the 10 Amp circuit breaker. Should they
want to have a bigger circuit breaker they will have to pay for the
upgrading.

Use will also be made of the self-targeting without current limitation
approach. This means that if the consumer indicates that he/she
does not want to go on the 10 Amp circuit breaker, he/she will
automatically be charged at a higher tariff if he/she uses more than
150 kWwh.
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9.2

9.3

9.4

monthly basis for the depariment to send out social workers to
verify the applicant’s househoid circumstances;

9.1.5 To ensure that the applicant has an agreement with Council for
the rendering of services.

9.1.6 To ensure that the income for the household does not exceed

the amount in paragraph 6.1.1 or any amendment thereof;
9.1.7 To ensure that no false information is provided;

9.1.8 To inform the Pepartment of the Civil Engineering Manager of
the Indigent Households at which the water flow valve must be

installed to restrict the monthly water consumption to 6 ki per

month.

9.1.9 To inform the Department of the Electrical Engineering Director
of the Indigent households at which the circuit breaker must be
reduced to a 10 Amp circuit breaker in terms of EBSST;

9.1.10 Ensure that tariffs are set so that the first 50 units of electricity
would be free of charge.

Department of Strategy and Development Director

The department of Strategy and Development will have the
responsibility to liaise with social and welfare services for the purpose
of helping with the processing of indigent applications.

Department of the Civil Engineering Director

The depariment of the Civil Engineering Director will have the
responsibility to install the water flow valve at each household which
qualifies as an Indigent Household.

Department of the Electrical Engineering Director

The department of the Electrical Engineering Director will have the
responsibility to install the 10 Amp circuit breaker (if so requested by
the debtor) at each household which qualifies as an indigent
household. Should a debtor request an upgrading after the initial
downgrading, the Electrical Engineering Director is also to liaise with
ESKOM with regard to technical and other related issues.
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